
Partners in engineering
successful product experiences

We are on a Mission...
‘To create asymmetric advantages for technology businesses

through Software Product Engineering and Innovation Excellence.’

impetus technologies, inc.
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With considerable experience in working with large corporations and 
aggressive start-ups, we have developed a  comprehensive understanding of 
all aspects of the product development life cycle. 

From mature structures that service large scale corporations to nimble 
responsiveness that is demanded by start-ups, and with an appreciation for 
data security, confidentiality, process monitoring, legal ramifications, back-ups, 
and disaster recovery – we are cognizant of all that is relevant and critical in 
your domain and markets.

Responsive, secure and always available

Product R&D Consulting

Product Development and Implementation

Product Sustenance and Support

Product Architecture and Design

Service offerings

Product development demands a high caliber of talent. 
Therefore, we follow a meticulous and rigorous 
approach while recruiting our engineers, and further, we 
invest heavily in their training, skills, and technology 
development. 

We also have systems in place to distill and aggregate 
their wisdom, and provide opportunities for internal 
learning, sharing, and continuous knowledge 
enhancement.

Your kind of talent 

TM

The successful company we keep 
Our clients and partners are technology leaders in their respective markets. 
Ranging from innovative software start-ups to large independent software 
vendors, to technology driven enterprise innovators - they demand the finest 
talent, experience, and products that we consistently deliver.

As a strategic partner to technology businesses, we have created 
hundreds of best-of-breed, world-class products over the past two 
decades. 

Impetus works as a seamless extension of the client engineering 
team. We adopt best practices, apply flexible engagement 
models and follow the agile methodology for product 
development.  We work across an array of innovative business 
models to develop software that provides our clients a sustainable 
competitive advantage.

True partner philosophy 

A delighted customer is our prime goal. 

Our commitment to the success of our clients is reflected in our 
expertise with the global distributed development model. This 
ensures predictability and efficiency, and provides complete 
control over the development process. Focusing on long-term 
relationships, we apply a proactive approach to consistently 
add value to our clients market success.

We focus on emerging technology verticals and have extensive experience in creating next-generation 
future-proof products. We design production-ready software for new-age challenges, such as those of 
scalability, robustness, and interoperability. 
 
Impetus has been an early adopter of technologies that enable anytime, anywhere solutions for high 
performance and availability, and real-time big data analytics. We excel in capturing the essence of 
bleeding-edge technologies and optimally applying them in real business scenarios.

Next-generation product engineering

Impetus offers state-of-the-art Technology and R&D services for software 
product development.

Singular focus 
on software products

Thoughtful approach
to technology, research, 
and application

Fast-paced 
execution ability

Impetus has carefully created a culture which fosters creative 
thinking and challenges status quo. It gives employees the 
freedom to craft practical solutions for day-to-day technology 
and business problems, and propose simple, yet innovative and 
out-of-the-box solutions.

Culture of innovation

Our focused R&D investments, the emphasis on creating client-
relevant intellectual property and our regular contributions to the 
Open Source community are among the various manifestations of 
our emphasis on continuous innovation. 
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Creditable and reputed global platforms have recognized 
and appreciated our consistent and successful delivery track 
record. 

Gartner named us as a ‘Cool Vendor in IT Services and 
Sourcing’; associations such as GSMA and organizations such 
as Google, Nokia, Samsung, and Sony Ericsson have 
recognized our work at various international platforms.

We understand how product investments can be leveraged for future 
business. To streamline this knowledge and to minimize reinventing the 
wheel, we have evolved a maturity model approach for various 
technology domains that we focus on. 

As an example, our Software Product Development Maturity Model 
(SPDMM) ensures that your products are designed right the first time. 
The model leaves room for future growth along any of the defined 
dimensions at a minimal cost.

Technology-based maturity models

Global recognitions

The mobile and wireless focus group offers end-to-end 
implementation of mobile solutions for all players in the 
wireless value chain. The team is proficient in strategizing 
for mobility, designing rich interfaces for future-proof 

applications, and enabling business growth through convergence 
solutions. We offer:   

Mobile Labs

‘Anytime Anywhere’ mobility solutions 
Architecting next-gen mobile applications
Mobility strategy and implementation 

Our ongoing investments in research on emerging technology areas 
translate into a huge advantage for our clients. Our labs centralize 
the expertise and knowledge gathered by individual experts from 
different domains, and proactively advise customers on optimal 
technology strategies. 

Leading edge R&D: Impetus Labs 

The iLabs team brings in cutting-edge 
engineering and superior capabilities for 
technology strategizing, architecture planning, 

and future-proofing. With in-depth expertise in technology research, 
and its application for the product space, the iLabs portfolio of 
services includes:

Innovation Labs

R&D and product consultancy 
Technology evaluation and selection
Architectural audits 
Open Source consulting   

Large Data Analytics
Consulting and advisory services 
Large data processing 
Hadoop consulting and implementation 
Multi-core, parallel, and distributed computing

Test strategy consulting 
Test engineering strategy and execution
Test automation
Specialized testing services

Test Engineering

Performance Engineering
Performance testing and sizing 
Performance tuning and optimization 
System diagnostics 
Capacity planning

Social Media
Social media consultancy and advisory 
Implementation services
Web 2.0, Web 3.0, and RIA apps development 
Open Social development and integration 

Our focus groups

Advisory services 
Architecture and design consultancy 
Implementation and testing services 
Cloud deployments

SaaS and Cloud Computing

Technologies that enable scale

Large scale hosted systems 

Massive storage systems

High-end communication systems

Data networks and protocols 

Open Source software stack 

Distributed and hosted systems

Ease of Monitoring
Internationalization
Application Integration
Robustness

System Design
Cost of Maintenance
License Management
Security Model

Portability
Configurability

Upgradability
Usability

Performance
Multi-tenant Design

Rightsizing/Scalability
Deployment
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Founded in 1991, headquartered in Silicon Valley with 
business offices across the United States, and development 
Centers in San Jose and India - we are Team Impetus.
            
With proficiency and maturity in building cutting-edge 
software products for global success, we welcome the 
opportunity to engage with you for a review of project, 
design, or release goals that are standing between you and a 
more successful project plan.  As part of a preliminary 
discussion we can assess skill requirements and suggest a 
thoughtful and affordable approach to addressing your 
needs.   
 
We continue to grow as a strong and reliable partner to our 
clients while contributing to your product and financial 
success.

Partnering with Impetus eliminates the risks from 
working with less than the best. Visit  or contact us at www.impetus.com inquiry@impetus.com

Partners in Software R&D and Engineering

© Copyright 2010 Impetus Technologies Inc. All rights reserved.
All other brand names and trademarks referred to in this document are trademarks or registered trademarks of their respective owners.

Financial services
Healthcare
Supply chain planning
Workforce management
Content management
Collaboration management

Telecommunications
Social networking

Internet advertising
Internet search & Digital media

Business intelligence
Knowledge management

In over two decades of working exclusively with the ISV 
community, we have developed extensive experience in diverse 
technology and industry areas including, but not limited to, the 
ones listed below.

Diverse domain experience 

“We consider the work being done by Impetus to be superior to all 
outsourced alternatives that we have tried.  Not only is the caliber of work 
above our expectations, it drives our business model to new levels of 
financial competitiveness.”

Jerry Furness - VP, Connecture

“The Impetus team’s focus on product engineering, together with its in-
depth hold on technology, creates distinct value. Impetus ensures that 
Neustar gets high quality product content, catering to the requirements 
of high transactional, highly available, and highly performing software 
products. Impetus works as a virtual extension of Neustar’s engineering 
team, working seamlessly in a White-Box engagement model.”

Andrew Jackson - VP Engineering, Neustar

“Thanks and congratulations to the Impetus team. Impetus is at 
the heart of this operation and we would not be where we are today 
without you all. You should be extremely proud of what you have 
accomplished in our years together.”

Michele Iacovone - Senior VP Technology Strategy & Architecture, D&B

Representative clients

3M

AzoogleAds

BoxTone

comScore Inc.

Connecture

Contactual

Dun & Bradstreet

Google

Intuit

Kronos Incorporated

Neustar, Inc.

Qualcomm

Trintech

UltraDNS

VivoTech

Walgreens

Webmetrics
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